
Atlantic Care Associates Yourhealthfile: Patient E-visit Check-in Steps 

If you have any problems with these steps. Please call 757-366-0692, option 0 or option 4.
    
 Apple users: We recommend using Safari as your internet browser, indicated by this icon:
 
Android users: We recommend using Google Chrome as your browser, indicated by this icon:

1) Make sure your camera is set for selfie view (i.e. you can take a video of yourself).

2) If using a smartphone, turn your phone sideways (landscape view).

3) Log into the portal 15 minutes early.

4) Click “Appointment Check in.”



5) Push Next at the top of the screen. 

6)Answer questions on each screen, pushing Save at the bottom of each screen (when 
available). Then, push Next at the top to advance to the next set of questions. 



7) When all questions are complete, click “Complete Check-in Process.”

8) If prompted for Microphone and Camera Access, Click “Allow.” 



9) You should now be able to see yourself on your screen. If not, make sure your camera is set 
for selfie view. 

10) The appointment will begin as soon as the provider joins.


